
PCNS
Updates & Memberships

Suzanne Penner – Club Liaison
Gail Prior – PAO/PCNS Liaison



Review criteria for affiliation
Review updates since joining

How to use membership data
Finding information
Creating Reports
Communicating with your players 

How to find instructions for more

Share resources
Questions & sharing



What is PCNS?   Pickleball Canada National 
System

It is a bilingual system that affiliated clubs have 
access to and features:
•Membership Management

•direct membership signup – one fee payment for 
club, PTSO and Pickleball Canada
•individual access to member’s profile
•full access to membership information



•mass email communication
•newsletter function

•Website – free website that is quite easy to customize
•Commercial Application – an online store function to 
sell merchandise and keep track of inventory
•Event Management – create and manage your own 
events



• Recognize Pickleball Ontario provincially and 
Pickleball Canada nationally as the 
governing bodies of pickleball in Ontario and 
Canada respectively;

• Support the vision, mission, and goals of 
Pickleball Ontario and Pickleball Canada;

• Have at least 10 members;
• membership who also has 100% Pickleball 

Ontario and Pickleball Canada (included in 
annual fees);



• Have a Board of Directors;
• Charge fees to belong to the club (may include 

play fees);
• Have a bank account in the club’s name;
• Have a non-misleading name;
• Designate one person to interact with Pickleball 

Ontario;
• Be approved for membership by the Board of 

Directors; and
• Be the Holder of a Member Club Agreement (or be 

holder of an Affiliate Club Agreement) and 
Certificate issued by Pickleball Ontario



Different categories – different roles, access
• Provincial Administrators
• Club Administrators
• Club Members

Different Ways to Login
or     

MEMBERS LOGIN











• Master Administrator
• Choose single person 

• not club email
• Trusted – should have Police Check

• Only person who can change 
bank account

• Add one other admin with full 
access as backup

• Other Admins
• Assign partial access

• Specific roles 
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PLEASE check to see if you are already in the system before you 
register as a new member. You may just need to renew.
What is the Membership Year?
The membership year for Pickleball Canada and the Provincial 
and Territorial pickleball associations is from January 1 to 
December 31. If you register on October 1 or later in the year your 
membership runs to December 31 of the following year.

NOTE: This message has been added to 
all registration forms















1. View Member Information
i. Personal
ii. Payment
iii. Registration

2. Arrange information 
i. Add, delete fields
ii. Sort information

a. Filter
b. Search

3. Edit profiles
4. Print/Export Reports
5. Email

i. All or select group
a. Only if in the database







There are a couple of places where a 
person can change whether they receive 
emails.
It can be done on the Edit of the profile
by checking off the Opt in to receive 
emails and to uncheck the box if they 
wish to opt out.

A better way is to go to the Messaging 
Centre, choose Subscribe/Unsubscribe 
Settings where it lists different sources of 
emails such as PAO, PCO and club. You 
can then check the ones you wish to 
unsubscribe to.

















• Change Home Club from v-club 
https://vimeo.com/530036595/fbd637ec8c

• Move V-Club to another club
https://vimeo.com/691826033/77141b25d7

• Customize email
https://vimeo.com/507576654/aee79c5bd2

• Create Email Groupings (excellent)
https://vimeo.com/667716628/1ea8041ea6

https://vimeo.com/530036595/fbd637ec8c
https://vimeo.com/691826033/77141b25d7
https://vimeo.com/507576654/aee79c5bd2
https://vimeo.com/667716628/1ea8041ea6


Contact Info:  info@pickleballontario.org

gailprior@pickleballontario.org

suzannepenner@pickleballontario.org

Thank you for joining this presentation

mailto:info@pickleballontario.org
mailto:gailprior@pickleballontario.org
mailto:suzannepenner@pickleballontario.org
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