
PAO 2017 Tournament
Survey Results

Compiled by Jim Parrott

10/16/17



Survey Information

• 25 questions

• Survey tool: Survey Monkey

• Survey open from 10/03/17 – 10/15/17

• Response rate: 242 of 324, ~ 75%



Overall Satisfaction

56%
25%

19%

Satisfied

Somewhat Satisfied

Dissatisfied



Dissatisfier Detail
(% of total Dissatisfiers)
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Dissatisfier Top 15
(% of Total Dissatisfiers)
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Format of Play
Data Breakdown

Format Female Male 3 3.5 4 4.5

Liked a lot 17% 19% 28% 26% 6% 4%

Somewhat Liked 24% 20% 42% 21% 17% 8%

Didn't Like 60% 61% 31% 54% 78% 88%

Format 19 - 35 36 - 49 50 - 59 60 - 69 70 +

Liked a lot 0% 14% 12% 21% 29%

Somewhat Liked 15% 29% 24% 20% 23%

Didn't Like 85% 57% 64% 58% 48%



Age Demographic



Skill Demographic



Gender Identity



Preferred Timing



Hotel Stays



What We Are Doing
with the Results

• Posting on the website for membership review

• With the many valuable constructive feedback 
verbatims

– Will share with Tournament Support group for 
Lessons Learned compilation

– Will share with future Tournament directors as 
insight for improvements

• Among others, one specific improvement being Format 
of Play




